Dear Associates,

It’s already week eight of working from home! As we learn and adjust to the new ways of serving our
customers and solving business problems, we are also accelerating our journey towards the Future
of Retail. Today, our associates are innovating in response to the crisis that needs social distancing,
zero contact shopping experiences & last-mile deliveries. Such significant changes in the retail
industry will shape up the ‘new normal’ in future.

In continuation to the series, the “Covid-19 impact: Tech and Product response - Part II” webinar
received much interest. We launched smart subs across 1300+ stores and are developing solutions
to restrict panic buying. We have been enabling pick-up and delivery service of medicines at the
parking area, launching a new help-center, launched a chatbot to solve customer queries and
enabled self-service. The Design, Product and Tech teams came together to brainstorm the most
optimal solution. This in turn led to a five time increase in eCommerce order sales and the customer
journey was simplified with better processes in place.

I’m also delighted to announce the launch of Data Science Council at IDC! This council, spearheaded
by a team of our senior Data Scientists, will mentor projects and ensure that we continue to have a
high bar on data science. It will help bring together the community and facilitate cross-pollination
of ideas as we drive change here, one learning problem at a time. With ~265 million transactions a
week, wherein every transaction involves deep-rooted technology, this is an initiative which will take
the Data Science at Walmart IDC a notch higher!

Click below to learn more about the Council

Science
Council

We continue to garner attention for the seamless way in which we have adjusted to WFH - thanks
to the amazing support from our cross-functional teams and thanks to the remarkable flexibility you
all have shown during this time. The below feature in The Times of India speaks about finding ‘the
new normal’ amidst such turbulent times. It is a proud moment for us to be acknowledged for how
we have been leveraging virtual tools and delivering critical business features while striking the right
balance between Work From Home and Work For Home.

Here’s a glimpse of the feature


https://confluence.walmart.com/display/PMOIDCDSC/IDCDSCouncil+Home

Ending my note this week wishing all the wonderful mothers who have always supported us with love
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and compassion - Happy Mother’s Day!

Stay Safe! Stay Connected!

Hari Vasudev
hvasudev(@walmartlabs.com

Walmart Labs Careers
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